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Custom Alerts



This article explains how to create a Custom Alert in Raptor Visitor Management

The Custom Alert will flag an individual person entering the building via Raptor Visitor
Management. A notification will also be sent to the building Principal and Secretaries via email and
text message.

To create a Custom Alert follow these steps:

1. From the Raptor Main Menu panel, select "Admin"

2. Select "Custom Alerts"

3. Select "Add Custom Alert"
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4. Enter the details of the person you would like to flag upon entry. Fill out the "Alert
Text" that will be sent to the building Principal when this person is flagged.

If you would like to add a Courtesy Notification, photo of the person, or have a document to attach,
that can be added as well.

Here is an example of the Custom Alert Details page filled out:
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Click Save, and that's it!

To manage the recipients of this alert, visit Managing Alert Notifications
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This article explains how to manage Alert Notifications in Raptor Visitor Management

1. From the Raptor Main Menu panel, select "Admin"

2. Select the alerts that you would like to change, in this example we will use "Custom
Alerts"

3. Under "Alert Notifications", select the alert that you would like to make changes for
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4. Add Email and Text Message Contacts by typing their name into the search bar
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This article explains how to find guardians who are not allowed contact with a student

 

1. Log into PowerSchool Admin

2. Navigate to the Alerts Report - MBA Plugins > MBA Alert Creator > Alerts Report

 

3. Filter by: Standard Alerts > Guardian
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